DATABASE OPTIONS DATABASE AGREEMENT

___ _____ records (custom to clients needs)
___30,000 records

___50,000 records

___100,000 records

___200,000 records

___UNLIMITED ACCESS 12 MONTHS

DATABASE CLIENT AGREEMENT DIFFERENT REQUEST POSSIBILITIES                                                                                                                                                   
1) LIFE AND HEALTH AGENT DATABASE                           2,265,213 AGENTS
2)     LTC, SENIOR MARKET DATABASE                                 162,000 AGENTS 

3)     FINAL EXPENSE DATABASE                                             61,000   AGENTS

4)    AGENTS W/ HOME OVER ¼ MILLION DOLLARS        39,624   AGENTS

5)    COMPANY APPOINTMENT DATABASE                      3,063,243 AGENTS

6)      LIFE WITH A SERIES 6 LICENSE                                     121,739 AGENTS

7)   EMAIL DATABASE W/ NAME & ADDRESS& PHONE 750,000 AGENTS                                                
8) ANNUITY DATABASE                                                             760,000 AGENTS
9) MED SUP DATABASE                                                              167,000 AGENTS

TOTAL COST_______      Invoice #__________  Client #__________
All financial transactions are handled through the invoice process; this document is to serve as the guidelines for that purchase.

1) 1) Options 1, 2, 3 and 4 are not restricted by time; this agreement is in effect until the client has received the amount of records ordered. Option #5 starts from the first request of data for the period of 12 months.

2) Client number, authorized user name and password are required on ALL delivery of record
3) Data used in the sending of “turn key mailers” will also be forwarded to the mail house at no cost to the client.
4)  Client has the right to use ANY SELECT TYPE DATABASES at no additional cost.
5) Any and all available phones are provided at no additional cost to the client on all options. Advanced database will define if these phones are residential or business in most situations. (aprox 40% of Advanced database has two phone contacts)
6) By signing and dating this document client agrees NOT TO SELL, TRADE OR GIVE AWAY TO ANOTHER BUSINESS, EVEN IF THIS CLIENT HAS ANY OWNERSHIP OF THIS BUSINESS, FOR ANY REASON WHAT SO EVER, ANY DATA OBTAINED FROM THIS BUSINESS TRANSACTION.
7) Number 6 in this agreement is in effect unless the primary client is the owner of the company and the company was sold during the time in which the client had data due to him from  IMS at said time of business transaction, in which the transaction between client and IMS would also transfer ownership to the new owner of the purchased company at the same date. (this will only apply to unlimited database agreements)
8) Because of constant updates, counts change, upon every order email confirmation is MANDATORY upon delivery

9) Reminder emails are sent at 10,000 and 5,000 records left in options one, two and three. (All clients that receive data at time of sale this does not apply)
10) All data is delivered in excel format. If multi states or Counties are ordered they are to be delivered in separate files for the easy use and accessibility of the client           ( maximum 10 separate county or zip code files, beyond 10 they will be put in numerical order for the ease of the client to separate them).
11) All records are delivered at a maximum of 4-6 hours upon request MON-FRI          9 AM through 9 PM EASTERN STANDARD TIME
12) 93% deliverability is guaranteed to the client within 30 days of the receipt of the data from company on all postal mailing addresses. 
13) If data from more than one SELECT TYPE list is ordered, this data will be de duped so that the client will only receive the record one time and not in both lists.

14) NO MORE THAN 2 USERS PER CONTRACT ( THIS IS TO INCLUDE THE PRIMARY ACCOUNT HOLDER )

15) All returns that do not meet deliverability standards are handled in the form of double company credit available for use on any product offered by the company. 
16) Client will be sent by email  separate count sheets in excel format, these are to include the following LIFE AND HEALTH COUNTS BY STATE NATIONWIDE, COUNTY COUNTS NATIONWIDE, ZIP CODE COUNTS NATIONWIDE, These are also available on our web site.
17) All clients are sent updated spreadsheets in excel format when the updates take place. Regardless of the update, the client will receive an entire new spreadsheet in excel format sent by email with a memo to describe what changes have taken place within the database
18) Payment with credit card is considered a binding agreement, just the same as a check. The client agreement and the invoice must be signed by the same person, this person is the primary client, and this person can have 1 other as an authorized user within the company network or partner that can request data as well as the primary contract holder.

19) COMPLETE AND FAX TO ACCOUNTING AT 727-499-0939
. 
THE IMS DATABASE DEPARTMENT NUMBER IS 949-873-5792
CLIENT NAME _______________________________ DATE__________
SIGNATURE_________________________________
SECOND APPOINTED USER BY PRIMARY IF ANY_______________________
Password chosen for account ___________________________
